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Agenda

• Last session pointers and answers to questions

• News
• Updates in the Best Practice Hub

• ITAM 2022R1.4 (End of July / Early August): Named User Optimization Report

• Reporting in ITAM / Flexera One
• Web Reports

• Cognos Reports

• The Welcome Dashboard and its customization

• Extracting data for BI tool / notifications

• Custom SQL Reports / Custom SQL Objects

• Looking forward in the context of Flexera One
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Last Session: Managing Containers

• Useful pointers
• Recording and PowerPoint: here

• Answers to questions:
• Will the Hubs be on premise

• Yes, reporting technology may evolve in Flexera One, but the principle (reports / data 
aggregation) will be on premise.

• Is there a timeline for adding support for compliance calculation for containers?
• Based on the licensing rules and use case, consumption in containers will be progressively on 

boarded. Timeline depends on use cases

• You mentioned, that Kubernets is supported for container scanning.
• Does the scan work with OpenShift Kubernetes Engine?

• Will there be a support for OpenShift Container Platform scans, too? If yes, when will that be 
possible?(Not talking about IBM License Service)
• Kubernetes on Red Hat Openshift 4 is supported

https://community.flexera.com/t5/Events-and-Webinars/Recording-and-Presentation-of-the-July-SAM-Best-Practices/ba-p/241972
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News

• ITAM 2022 R1.3 released, 1.4 comes with the 
Named User License Optimization Report (demo)

• The “Best practice Hub” gives many pointers to 
existing best practice and visibility on the 3 
coming Hubs. New link to SAM Best practices 
calls, more details on the SAM Data transparency 
Hub

https://community.flexera.com/t5/FlexNet-Manager-Blog/Flexera-ITAM-Best-practice-information-available-in-Flexera/ba-p/229105
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Named user subscription optimization report
IT ASSET MANAGEMENT

Key Vendor Optimization

Provides prioritized downgrade 
or reclamation recommendations 

per user / subscription

Analyzes installed and used 
applications for the user 

with the subscription scope

Gives details on savings 
allowed by the report

(for the user and globally)

This Week!
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Reporting in ITAM
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Agenda

• Web Reports

• Cognos Reports

• The Welcome Dashboard and its customization

• Extracting data for BI tool / notifications

• Custom SQL Reports / Custom SQL Objects

• Looking forward in the context of Flexera One
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Web Reporting
• “New Report”

• Pick up the Object

• Best practice from most granular to most 
generic
• Installation => Computer => (VM) => Host => 

Cluster

• Avoid the 1-n links or be very careful!
• Installation => Computer => Installations

• 1 000 000 row limit

• If a report show 1 000 000 re-run it with a 
filter!

• When going through multiple linked table, 
pick up the record in the related object, 
you will get drill down.



© 2 0 2 2  F le x e r a  /  Co m p a n y  Co n f id e n t ia l 9

Cognos Reporting

• Data Sources / Dimensions

• Choosing the report type

• Building the report
• Query

• Properties

• Drill Through

• Filter

• Parameters
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Creating Custom SQL Report (On Premise)
Use FNMP
IF OBJECT_ID ('dbo.MyCustProcedure', 'P') IS NOT NULL
DROP PROCEDURE dbo.MyCustProcedure -- drop Stored Procedure if it exists
GO
CREATE PROCEDURE dbo.MyCustProcedure AS
--Do whatever query you which here to select data

SELECT
cc.ComputerName as 'Computer Name'
, cc.ProcessorType as 'Processor Type'
, cu.UserName as 'Main User'
, cu.Email as 'Main User email'

FROM ComplianceComputer cc
INNER JOIN ComplianceComputerCurrentUserScoped cc2 on cc2.ComplianceComputerID = cc.ComplianceComputerID -- scope the data
LEFT JOIN ComplianceUser cu on cu.ComplianceUserID = cc.PrimaryComplianceUserID

GO

DECLARE @ViewName nvarchar(64), @tenant int
SET @ViewName = 'MyCustView'-- Unique Name you want to display for object
SET @tenant = 1 -- Tenant for which this view applies
EXEC ComplianceCustomViewRegister

@TenantID = @tenant ,
@ComplianceSavedSearchSystemID = NULL,
@SearchName = @ViewName,

@SearchNameResourceName = NULL,
@Description = 'v1: This is a sample of custom SQL Report',
@DescriptionResourceName = NULL,
@SearchGridLayout = NULL,
@SearchXML = NULL,
@SearchSQL = 'EXEC dbo.MyCustProcedure',
@SearchSQLConnection = 'Live',
@SearchMapping = NULL,
@ComplianceSearchType = 'Custom',
@ComplianceSearchFolderSystemID = -17,--will create the view at the root folder. Pick up the folder ID you wish
@CanDelete = 1,
@CanChangeMasterObject = 0

More information: Customizing ITAM & FlexNet Manager

https://community.flexera.com/t5/Events-and-Webinars/Recording-and-Presentation-of-the-May-SAM-Best-Practices-Webinar/ba-p/234398
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Creating Custom Web Reporting Objects

• This is one level higher in term of complexity
• Objects are stored as “ComplianceSearchType” and Objects as 

“ComplianceSerachTypeColumn”

• Create a new: “Days since last inventory” attribute in inventory
EXEC dbo.ComplianceCustomViewColumnRegister

@TenantID = 1, -- REQUIRED - set Tenant

@ComplianceSearchType = 'Computer', --REQUIRED - links to object

@ColumnName = 'DaysSinceLastInventory_c', -- column name displayed in GUI

@ColumnNameResourceName = NULL,

@SelectName = 'DateDiff (Day, CAST (InventoryDate as date), GetDate())', -- view\column from query

@WhereClause = 'DateDiff (Day, CAST (InventoryDate as date), GetDate())', -- view\column from query

@FilterGroupType = 1, -- do not change

@DefaultFilterType = 1, -- do not change

@SelectByDefault = 0 -- 1 = box is checked for view; 0 = box is not checked for view

• Create a New: “vCenter IP Address” attribute for cluster object
EXEC dbo.ComplianceCustomViewColumnRegister

@TenantID = 1, -- REQUIRED - set Tenant

@ComplianceSearchType = 'Cluster', --REQUIRED - links to object

@ColumnName = 'vCenter_c', -- column name displayed in GUI

@ColumnNameResourceName = NULL,

@SelectName = 'SUBSTRING (ExternalName, 1, CHARINDEX (''|'',ExternalName + ''|'') -1)', -- view\column from query

@WhereClause = 'SUBSTRING (ExternalName, 1, CHARINDEX (''|'',ExternalName + ''|'') -1)', -- view\column from query

@FilterGroupType = 1, -- do not change

@DefaultFilterType = 1, -- do not change

@SelectByDefault = 0 -- 1 = box is checked for view; 0 = box is not checked for view
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Extracting Data
• A New REST API (ReportsExecute, that you can combine with 

ReportsIndex)
• Allows to catch the output of any report

• Paginated

• JSON output

• Allows filtering on the indexed comumn of the report

• The The New Generic ITAM REST API for querying any web report 
is available! A PowerShell example KB article
• Gives a PowerShell example

• Requests report name

• Runs the the ResportsExecute call

• Paginates through all pages the output

• Converts into CSV the output

• A GetCustomViewResult soap API can be used (cloud / 
on premise)
• An example of use here

• Csv, not paginated

https://docs.flexera.com/FlexeraOneAPI/ITAMDataAPI/#api-Reports-reportsExecute
https://docs.flexera.com/FlexeraOneAPI/ITAMDataAPI/#api-Reports-reportsIndex
https://community.flexera.com/t5/FlexNet-Manager-Knowledge-Base/The-New-Generic-ITAM-REST-API-for-querying-any-web-report-is/ta-p/241988
https://community.flexera.com/t5/FlexNet-Manager-Knowledge-Base/Allocation-Automation-Example-for-FNMS-Cloud/ta-p/5135
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Looking forward
• Flexera Unified Reporting

• Ability to query and join data from

• IT Visibility (Normalized Configuration Management View of the technology estate)

• ITAM (Inventory / Hardware Asset Management / Contract Management / Software Asset Management)

• Cloud Migration / Cloud Optimization / Business Services

• Technology currently used in IT Visibility
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THANK YOU


