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Agenda

• Last session’s pointers and answers to questions

• News
• Updates in the Best Practice Hub

• ITAM 2022R1.6/FNMS 2022R2

• ITAM Vision
• The World is changing

• Flexera ITAM too
• Strategic and tactical directions

• Recent and coming features in this context

• Flexera One / ITAM / FlexNet Manager on premise: the full picture
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Last Session: Managing ITAM Operations (Project / Run)

• Useful pointers
• Recording and PowerPoint: here

• Answers to questions:
• Added people to the ITAM Newsletter

https://community.flexera.com/t5/Events-and-Webinars/Recording-and-Presentation-of-the-September-SAM-Best-Practices/ba-p/249647/jump-to/first-unread-message
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News

• ITAM 2022 R1.6 just got released with the Java 
verified data and better recognition on Acrobat 
activated editions

• The “Best practice Hub” gives many pointers to 
existing best practice and visibility on the 3 
coming Hubs. New link to SAM Best practices 
calls, more details on the SAM Data transparency 
Hub

• Please check if you received the 
Flexera September ITAM Newsletter

https://community.flexera.com/t5/FlexNet-Manager-Blog/Flexera-ITAM-Best-practice-information-available-in-Flexera/ba-p/229105
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ITAM Vision
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Agenda

• Where does the World go?

• Where does Flexera go with ITAM?
• Strategic / tactical directions

• Features overview

• Features details

• Flexera One / ITAM / FlexNet Manager on premise: the full picture!
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Where does the 
World go?
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Where is the market going?

Need for real-time 
optimization from 

consumption-based 
models becoming

the norm

Spend on cloud 
infrastructure 

significantly exceeds 
that on data centers

Digital platform 
architectures are 

emerging, embedding AI 
Ops, DevOps, FinOps and 

SecOps processes

Digital procurement, 
leveraging automation and 

“pay as you go” agile 
technology begin to change 

the nature of supplier 
relationships
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Return on technology investment is a growing problem 
for many companies 

Usage- and consumption-based models
are becoming the norm, raising the need

for real-time insight and optimization.
Revenera, State of Software Optimization, 2021

“While cloud clearly delivers on its promise early 
on in a company’s journey, the pressure it puts on 

margins can start to outweigh the benefits as
a company scales and growth slows.”

Synergy Research Group, March 2021

“64% of chief procurement officers have 
shifted from defense to offense by focusing on 

adapting their supply chains to thrive in the 
“next normal“ of digital procurement.” 

Deloitte, CPO 2020 Flash Survey

74%
are challenged in finding ways

to optimize software use

82%
have issues dealing with newer 
environments like SaaS, cloud 

and containers

72%
have significant difficulty navigating 

the complexity of hybrid estate

Reactive
negotiation posture

Proactive
data-driven approach

vs
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Number of SKUs:

300,000+

Number of products
available globally:

200+

Number of
SKU groups:

400+

32% of Cloud Spend is wasted, complexity is increasing  
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Where does Flexera 
ITAM go?
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Flexera One solutions

IT Visibility
Technopedia catalog and identification

Technology data hub

Decision-ready technology intelligence

Cloud Optimization
Automated business services

360o multi-cloud support

Extensible automation

IT Asset Management
Comprehensive data for licensing

Key vendor optimization

Hybrid excellence
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Flexera One differentiators > Solution differentiators
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Extensible automation

AUTOMATED PORTFOLIO 
GOVERNANCE

Key vendor optimization

Hybrid excellence (SaaS)

Comprehensive data for licensing

360o multi-cloud support

CONSUMPTION
INTELLIGENCE

HYBRID IT
OPTIMIZATION

Technopedia catalog and identification

Technology data hub

Decision-ready technology intelligence

Automated business service mapping

DEFINITIVE TECHNOLOGY 
RESOURCE DATA

FE
A
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R
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Market leading coverage

• 4.9 million+ technology products

• 4,500 updates daily

Discovery:

• Flexera (agent and agentless)

Automated business service mapping

Enrichment:

• Lifecycle (EOL/S), OSS and vulnerability

• App recognition, SKU and product use 
rights libraries

• Scalability of licensing and entitlements 
alongside organization

• Aggregated reporting across vendors

Bill ingestion sources:

• On-prem and hybrid

• Less common regions

• Labor charges, third-party PaaS/SaaS, 
etc.

• Integration with any API-exposed

third-party tooling

• Day 1 support of cloud vendor sources

• Organizational-specific layouts

• Policies and reconciliation engine

• More than 20 years in licensing, ITAM

• Support for hybrid and complex IT 
organizations

• Holistic view of vendor management

• Certified by major vendors

• Microsoft O365, BYOL support

• SaaS + installed software reporting

• Container + traditional license positions
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Strategic / tactical directions for ITAM
• Include more cloud intelligence (License impact simulation…)

• Be on top with IBM

• Be the best for SaaS (inventory / usage / optimization)

• Expend in the Flexera One platform

• Integrate more extensively with SaaS inventory

• Cross domain UI / reporting integration / Automation

• Change the user experience from list / details / reports driven to process driven with the coming three hubs

• SAM Optimization Hub (Q4 2022)

• SAM Operations Hub (Q1 2023)

• SAM Data Transparency Hub (Q2 2022)

• Make SAM More Clever through automations

• Intelligent license scoping (Q4 2022)

• Intelligent Allocations and exemptions (Q2 2023)

• Extended integration with IBM Turbonomic

• Keep expending on the licensing data intelligence

• Citrix Cloud Inventory

• zOS inventory (Q4 2022 / Q1 2023)
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A roadmap that addresses all levels of the SAM Maslow 
Pyramid

Advanced Value & integration to Enterprise Processes

Financial Optimization
• SAM Optimization Hub (2022Q4)
• Architecture / subscription Optimization recommendations

• Oracle Optimization reports (2021Q3)
• Named User Subscriptions Optimization report (2022Q3)

• License Advanced Optimization
• Windows Server, SQL Server Optimization (2022Q1)
• Red Hat Optimization  (2021Q3)

• Salesforce Cockpit (Q2 2022),  (More) SaaS usage for  ServiceNow (Q1 2022), M365 (Q3 2022)

Integration With Enterprise Processes
• Integration with App Broker for Reclamation (2021Q3)
• License Cso / Charge Back REST API / Web Reports Through REST APIs (2022Q2)

Management of complex licensing situations
• IBM Kubernetes License consumption (2021Q3)
• Automated exemption of Java Embedded instances (2022Q1) 
• Intelligent License Restriction (2022Q2), Intelligent Allocation & Exemption (2023)
• Adobe Single App (Q4 2022)

Foundations to reliable SAM

Best of breed inventory
• Relevant data for SaaS License differentiation and Optimization (Microsoft, Google, 

ServiceNow... (Q1-Q3 2022)
• Citrix Cloud (2023Q1) /Horizon (2022Q2) / BMC Helix (2021Q3)
• Intune (2023 and Beyond)
• Docker (2020Q4) and Kubernetes (2021Q3) containers
• Java on Unix (2021Q2), PowerPC (2022Q2), zLinux (2022Q4)
• Microsoft 365 Token free Connector (2021Q2)

Reliability, transparency
• Application transparency (2022Q1)
• SAM Operations Hub (2023Q1))

• Gaps Analysis (Inventory, recognition)
• SAM performance KPIs

• SAM Data Transparency Hub (2023)
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Detailed view of Salesforce organizations, licenses, 
users and their activity
IT ASSET MANAGEMENT

Hybrid Excellence (SaaS)
AVAILABLE 

NOW
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Extended M365 user dataset to enable 
downgrades with confidence
IT ASSET MANAGEMENT

Hybrid Excellence (SaaS)
AVAILABLE 

NOW
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View license differentiation for DocuSign, and 
Tableau, Google Workspaces, ServiceNow and 
paid user activity for Smartsheet  
IT ASSET MANAGEMENT

Hybrid Excellence (SaaS)

• Viewer
• Creator
• Explorer

• Personal
• Standard
• Business Pro

• Paid user activity
• License reclamation

AVAILABLE 
NOW

• License differentiation
• License reclamation
• User activity

• License differentiation 
for Subscription 
Licensing model
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Easy ingestion of data and optimization for more 
than 20k SaaS vendors
IT ASSET MANAGEMENT

Hybrid Excellence (SaaS)
COMING 

SOON
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View Microsoft Windows Server optimization report
IT ASSET MANAGEMENT

Key Vendor Optimization
AVAILABLE 

NOW

Computes the optimal 
license based on 
chosen metrics

Gives details on saving 
allowed by the report

(for the host and global)

Provides explanation for 
the choice

Allows selection of the 
optimization approach
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Automated exclusion from 
license consumption

Ability to define the 
embedded path

Application recognition 
transparency report

Automate exclusion of Oracle Java embedded 
instances from license consumption
IT ASSET MANAGEMENT

Key Vendor Optimization
AVAILABLE 

NOW
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Named user subscription optimization report
IT ASSET MANAGEMENT

Key Vendor Optimization

Provides prioritized downgrade 
or reclamation recommendations 

per user / subscription

Analyzes installed and used 
applications for the user 

with the subscription scope

Gives details on savings 
allowed by the report

(for the user and globally)

AVAILABLE 
NOW
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COMING 
SOON

SAM Optimization Hub

• Widgets
• Summarize achieved and potential 

optimization in licenses and subscriptions

• Provide drill down to detailed 
Optimization reports

• Show current situation and 

• A self documented section
• Articulates the optimization angles

• Provides drill down to the reports that will 
provide bits and byte

Key Vendor Optimization
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Intelligent License Scoping
• Business Need

• Some licenses are focused on scopes that are very specific

• It happens two licenses “compete” for the same products on various 
scopes of devices

• Prod / Non-Prod (IBM), Server / Desktops (Java), Specific contracts 
(MSPs), Specific “High or low density” clusters (Windows Server), 
defined populations of servers (Oracle NUP / Process servers)

• Current situation
• Need to allocate manually all devices

• Or use “fake” enterprise Groups and use license restriction

• Solution
• A SAM User can peak up any user or computer report to define a 

restriction scope

• Next steps: Intelligent license Allocation and Exemption

COMING 
SOONKey Vendor Optimization
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SAM Operations Hub
• Widgets

• Summarize Key Performance Indicators

• On key operations topics
• Data quality

• SAM technical performance

• SAM Operations performance

• A self documented section
• Articulates the optimization angles

• Provides drill down to the reports that will 
provide bits and byte

• Coming next
• SAM Data Transparency Hub…

• More information in the Best practice Blog 
Post

COMING 
SOONKey Vendor Optimization

https://community.flexera.com/t5/FlexNet-Manager-Blog/Flexera-ITAM-Best-practice-information-available-in-Flexera/ba-p/229105
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Flexera One / Flexera 
ITAM / Flexera On 

Premise?
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Flexera One: 1+1 = 3
• Configuration Management / ITAM / Cloud in a single platform

• The Engines of ITAM are FlexNet Manager & SaaS Manager
• Migrating today from on Premise to ITAM is performed through a db

cleanup / Upgrade / restore process => fast time to value!

• Some objects are going gradually to be shared / delegated
• Computers / Normalized applications (to ITV) => Better performance

• Users

• Business Services: service mapping / TCO => Hybrid IT TCO

• Cost information

• Some platform wide features
• Policy Engine (can already use the ITAM REST APIs)

• Reporting across processes: Vendor Workspace, Tech Spend dashboard

• Flexera One will evolve in directions that on-premise will not take
• New technologies (reporting / normalization (performance))

• Cross domain navigation and drill down

• Business Services, TCO



© 2 0 2 2  F le x e r a  /  Co m p a n y  Co n f id e n t ia l 28

Cloud

Flexera One Technology
Technology Spend Hub

Technology Optimization Hub

Technology Transparency Hub

Business Services TCO Hub

Vendor Workspace Hub

SaaSITAM

SAM 

Optimization 

Hub

SAM 

Operations 

Hub

SAM Data 

Transparency 

Hub

SQL Server 

Optimization 

Rreport
Windows 

Server 

Optimization 

Report

IT Visibility

Salesforce 

Cockpit
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THANK YOU


