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Connection Monitor

Verify SAP Admin module connections

Use the Connection Monitor to test the connections between the SAP Admin module and Flexliet Manager Suite

(FlexNet Manager Suite connections grid), and the SAP Admin module and the dependent SAP systems (Satellite connections grid).

Flexliet Manager Suite comnections

Test type 50RP action
Tnport system landscapes GetAllActivesapLandscapes

Get systems GetSapLandscapeMenbers

Check recommendations GetvailableSapRecommendationSumary

Get recommendations GetSapRecommendationsByLandscapeUID
Acknowledge recommendation import AcknowledgeSapRecommendationsUploaded

Get consumption GetSapConsumptionByLicenseRecommendationU1D

Acknowledge recommendation commit AcknowledgeSapRecommendations

Troubleshooting information

Bn error was found while testing the web service.
To solve the issue, do the following:

1. Ensure that the FIMS server or the beacon is up and running.
2. Check the SOMMANAGER configuration.
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- If the error is the same for all method calls, ensure the settings on the Security, Messaging, and Transport Settings tabs are correct.
- If only one of the methods returns an error, on the Operation specific tab, ensure that the correct SOAP action for the related method was typed correctly.
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Thers are no systems in the landscape. Pleass import/synchronize the system landscape.
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